Accessing Headquarters Printers on

Macintosh OS-X Systems

from the Guest Network

Background

The PRGATE server allows users of authorized networks (e.g. the Guest Network) to

print via the Internet standard LPR (Line PRinter) protocol to a subset of Headquarters

printers. This document describes how to set up printing via PRGATE on Macintosh

OS-X systems. 

Procedure
1.  Using a Web browser, open the site "http://prgate.hq.nasa.gov". This site lists the

names of the printers available for printing via PRGATE. Select an appropriate printer

from the list. 

· Printer names are of the form "location-type" where "location" is the room
number where the printer is located, and "type" is the make and model of the
printer. The make and model often ends with the letters "pc", which indicate the printer is a PCL printer. 

· Example: Printer "7H46-hp4550pc" is an HP 4550 printer located on the 7th
Floor in room H46. The "pc" indicates the printer prefers HP "PCL" printing. Most Printers (all HP and Lanier printers) support auto-switching between PCL and Postscript, so Macintosh users need not worry about the "pc" designation. 

2.   On the Macintosh system run the "Printer Setup Utility" or "Print Center" utility (the

name varies depending on the specific version of OS-X you are running). This utility

is located in the Utilities subfolder of the Applications Folder on your hard disk; on

many systems it is also located in the dock identified by the icon that looks like a printer.

The printer list panel will appear:
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3. Select the "Add" icon. The Add page will appear:
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4.  Select "IP Printing" from the protocol selection box at the top of the window.

· Put "prgate.hq.nasa.gov" in the "Printer's Address:" window. 

· Uncheck the "Use default queue on server" box. 

· Put the name of the printer you selected in Step 1 in the "Queue Name:" field. 

· Select the manufacturer group from the "Printer Model:" dropdown: 
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· Select the printer model as determined. By default "Generic" will be selected;
you should use the dropdown to select your model. Note that your driver may
not be available. You can use GENERIC or choose a driver that is close (most HP
drivers work with any HP printer) however you should note that some features
might not work. You can add new drivers; this will be covered in a future document.

This example shows printer "CW42-hp8150dn": 
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5.  Press the "Add" button to add the printer; you will see the

printer information added to your printer list: 
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You can now print to the printer. If you have problems, or a printer you wish to

use is not listed on PRGATE, please call the Headquarters HELP desk at

(202) 358-HELP [202 358-4357] for assistance.

