Guest Wireless Configuration/Usage Guide (Mac OS X)

Updated: 27-October-2006
Purpose

This document describes how to configure and use Mac OS X to access the Guest wireless network at NASA HQ. 

Prerequisites

· PowerBook G4 (12-inch), PowerBook G4 (12-inch DVI), PowerBook G4 (15-inch FW800), PowerBook G4 (17-inch) or iBook G4 with at least 30MB of free hard disk space

· Mac OS X 10.3.4 or greater

· Airport Extreme card installed

· Obtain username and password from one of the locations below:

· valid for one (1) day in the Security Office in the West Lobby when you obtain your Visitor badge. 

· valid for two (2) weeks from the User Resource Center (URC) or your IT POC if you are a contractor or NASA Civil Servant.

· valid for two (2) weeks from the Wireless website (http://wireless.hq.nasa.gov/).  This website is available only to users connected to the Private Headquarters Network.

How to tell if you have an Airport Extreme wireless card installed

1. Select About this Mac from the Apple menu.

2. Click the More Info button.

3. On the left side of the System Profile window, click Airport Card in the Hardware section.
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4. The right side of the window will indicate the Wireless. Card Type. It must read Airport Extreme. The standard Airport card type is not supported.
5. The Wireless Card Firmware Version should be 3.4 or above.

6. Quit System Profiler.

Network Configuration

1. Turn on the Airport card. Select Turn Airport On from the Airport status menu in the upper right of the menu bar.
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2. From the Airport menu, select NASA Guest Use Only.
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3. Start a web browser and try to connecting to a website on the Internet such as www.google.com.  You will be redirected to a login screen.  Read the Terms of Service (ToS). 
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By using the NASA Headquarters Guest Network
you agree to our Terms of Service shown below.

‘This resource is provided as a limited courtesy service for NASA-felated business use. Activty of a
personal, abusive, nuisancerharassingfhreatening, infringing of copyright or irademark, fraudulent, or
legal nature is explicitly prohibited. Atempts to bypass any securit provisions of the Infrastructure,
hinder the use of any service, or using the service in a manner other than that intended are likewise
prohibited

Any violations of the Terms of Service, local, Federal or international law may resultin immediate
revocation of pivilege, potential revocation of uture guest privileges (including entrance to NASA
facilites), and potential criminal charges, as deemed appropriate by this facillty.

WARNINGI This is 2 US Government computer. This system is for the use of authorized users only. by
‘acoessing and using the computer system you are consenting to system monitoring, including the
monitoring of keystrokes. Unauthorized use of,or access to, this computer system may subject you to
disciplinary action and criminal prosecution.

For help contact the NASA Headquarters Helpdesk at 202-358-HELP,

‘Guest accounts valid for 1 day may be obtained at the Security Desk in the West Lobby of the NASA
Headquarters building. This is where Visitors badges are obtained

‘Guest accounts for extended periods of ime must be obtained from the User Resource Center in Room
‘X6 or ffom the IT POC of the NASA Civil Servant you are visiting.

Curstor: HITSS Team
Date: July 25, 2006




4. Enter the username and password you have obtained and click on the Log In button.
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By using the NASA Headquarters Guest Network
you agree to our Terms of Service shown below.

‘This resource is provided as a limited courtesy service for NASA-felated business use. Activty of a
personal, abusive, nuisancerharassingfhreatening, infringing of copyright or irademark, fraudulent, or
legal nature is explicitly prohibited. Atempts to bypass any securit provisions of the Infrastructure,
hinder the use of any service, or using the service in a manner other than that intended are likewise
prohibited

Any violations of the Terms of Service, local, Federal or international law may resultin immediate
revocation of pivilege, potential revocation of uture guest privileges (including entrance to NASA
facilites), and potential criminal charges, as deemed appropriate by this facillty.

WARNINGI This is 2 US Government computer. This system is for the use of authorized users only. by
‘acoessing and using the computer system you are consenting to system monitoring, including the
monitoring of keystrokes. Unauthorized use of,or access to, this computer system may subject you to
disciplinary action and criminal prosecution.

For help contact the NASA Headquarters Helpdesk at 202-358-HELP,

‘Guest accounts valid for 1 day may be obtained at the Security Desk in the West Lobby of the NASA
Headquarters building. This is where Visitors badges are obtained

‘Guest accounts for extended periods of ime must be obtained from the User Resource Center in Room
‘X6 or ffom the IT POC of the NASA Civil Servant you are visiting.

Owner:
Curstor: HITSS Taar
Date: July 25, 2006





5. Upon successful login, you will be redirected to the Guest Network Website at http://guest.hq.nasa.gov/
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NASA Headquarters Guest Network

NASA Headquarters offers both wired and wireless Internet access to NASA
Headquarters guess.

The NASA Headquarters Guest Network allows guest users to have basic web,
VPN, and E-mail access. Printing is allowed to select printers inside the NASA
Headquarers building. Sec the User Guides link above to find out how to
printing works.

‘Wireless access is available on all floors of the NASA Headquarters building in
strategic locations thoughout conference rooms on all floors. - In addition to the
‘general office areas and conference rooms, wireless access is available in the
Library, Auditorium, and Columbia Cafe.

‘Wired access is available in most conference rooms. Look for the yellow
network cable labed "NASA Headquarters Guest Network”.

You must obtain a username and password and authenticate using a web
‘browser to use the Guest Network. Y ou may obtain a username and password:

 valid for one (1) day in the Security Office in the West Lobby when you
obtain your Visitor badge.

 valid for two (2) weeks from the User Resource Center (URC) or your
IT POC if you are a contractor or NASA Civil Servent.





6. You may now use the NASA Headquarters Guest Network.

Getting Help and Reporting Problems.

If you are unsuccessful in accomplishing any of the steps above or have any questions /comments/feedback, please contact the NASA Helpdesk by phone at 202-358-HELP or by E-mail at service@hq.nasa.gov.
Wireless Information is available to users connected to Headquarters Private Network at: http://wireless.hq.nasa.gov/
Guest Information is available at: http://guest.hq.nasa.gov/.
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