Connect to the Wireless Guest Network with 

A Dell AXIM
Updated: 27-October-2006
Access to the NASA Headquarters Guest wireless network requires a username and password.   You may obtain a username and password: 

· valid for one (1) day in the Security Office in the West Lobby when you obtain your Visitor badge. 

· valid for two (2) weeks from the User Resource Center (URC) or your IT POC if you are a contractor or NASA Civil Servant. 

· valid for two (2) weeks from http://wireless.hq.nasa.gov/ (available only to users on the HQ Private Network).   
Here are the steps required to connect to the Wireless Guest Network with a Dell Axim.

Step 1: Activate your wireless card.  Click on “connect” when you see the NASA Guest Use Only network.

[image: image1.png]Selecta network o comect to
@ NASA Guest Usz Only

O NasA Offcal Use Only W

Ths netvork comnects me to
@ The Intemet

Owork
1t network connects to work va 2 PN,
select The Internt.

Connect | [ Hide

H v

Pocket Excel Pocket MSN  Pocket
Word

<




  

Step 2:  Select “Internet Explorer” from the “Start” Menu and connect to a web site on the Internet.
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Step 3: Select “Internet Explorer” from the “Start” Menu and try connecting to a website on the Internet.
[image: image4.png]Zoom Tools

Miciosort
Pocket Intemet Explorer

EARENAPNRDDNS

Tab[a[w[e[r [ty

=R

u
CaP[als [d[1]aln[i k[T
Shift[ Z[% [ c[v[b[n[m

EIEARIKY v

View Tools ¢ 0] & 7%




  [image: image5.png]Zoom Tools

<

https/ [www.google.conf

Iitcp:/www.googie.com/
Intep/ jwww. google.com

i[53 [5[6[7[8 e
Ta[alwle]r]t]y ulilolpl[]]
caPla[s[alf[alhl]

Shift 2 [%[c[v[b[n[m

ctifaal* [\

View Tools & 01 G 7%





Step 4: You will be redirected to a login screen.  Enter the username and password you acquired and click the “Log In” button.
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Step 5:  Click “Yes” to message indicating you are leaving an SSL-encrypted connection.  On initial login to the Guest Network, you will be redirected to the Guest Network Website.
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Step 6: At this point you are logged onto the guest network.
Getting Help and Reporting Problems.

If you are unsuccessful in accomplishing any of the steps above or have any questions /comments/feedback, please contact the NASA Helpdesk by phone at 202-358-HELP or by E-mail at service@hq.nasa.gov.
Wireless Information is available to users connected to Headquarters Private Network at: http://wireless.hq.nasa.gov/
Guest Information is available at: http://guest.hq.nasa.gov/.

